How To Create Account 
1: Log into the following website 
https://www.ahcancal.org/Pages/Default.aspx
2: Click on the sign in button at the top left of the screen 
[image: ]
3: Click on “Not sure what your username or password is, or if you have an account? Go here. “and click on Go here. 
[image: ]

4: click the first bubble “I am not sure I have an account or what email I used for my user account” 
[image: ]
5: it will direct you to this page where you will put in your company email address. After you type in your email address you click find my user account.
[image: ]
6: This screen will pop up and you will click the create new user account bubble, then click next.
[image: ]
7: fill out all the information on the screen and please make sure to click on “Identify my Company” to add the company you are working with. 
[image: ]
8: the identify my company screen will look like this. You will type your company where is says account name and hit search. Once you find your company you will click on it and hit save. Below is just an example please make sure to enter your facility name. [image: ]
[image: ]

9: last step is to click on create a new account and sign in. 
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Create New User Account

Please complete this form to create your new user account - all of these fields are required. Your name, e-mail address, and password are enough for us
to create an account and allow you to sign in next time. Users must select and identify their employer parent company in their profile in order
to access materials on the AHCA/NCAL websites. Only members of AHCA/NCAL can access password protected resources.

Please also select an easily remembered secret answer. If you forget your password in the future, you will be able to use the prompted answer as 3
backup way of signing in.

1

Web Login Password

Please confirm password

Secret Question

Secret Answer

mployer Parent Account. DENTIFY MY COMPANY

Before creating your account we need to verify that you are a real person. To confirm that you are really seeing this screen please type the characters
this image into the box below it:

If you can't read the characters dlick here to generate a new image.

[

CREATE NEW ACCOUNT AND SIGN IN

If you already have an account and need help signing in, click here.
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5 Edit My Company

Identify My Company

Please enter search criteria that will help identify your parent company. It is not necessary to enter an exact match. Once you see your company in the search
results, click on that company name to select it as your own, and then click "Save”. If you do not see your company listed, send an email to update®ahca.org

with all of your contact information.
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to access materials on the AHCA/NCAL websites. Only members of AHCA/NCAL can access password protected resources.

5 Edit My Company

Identify My Company

Please enter search criteria that will help identify your parent company. It is not necessary to enter an exact match. Once you see your company in the search
results, click on that company name to select it as your own, and then click "Save”. If you do not see your company listed, send an email to update®ahca.org

with all of your contact information.
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Do you want AutoComplete to remember web form entries?
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Sign in with your AHCA/NCAL Member user account

Note: If you are trying to log into Long Term Care Trend Tracker, please click here

links. AHCA NCA

Password

[ Remember me on this computer

you have an account? Go
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ign In Help

Let's get you signed in to the web site.

Select the situation that best applies to you

)T am not sure I have an account or what email
O 1 forgot my password

O I have a different question about my AHCA/NCAL or

ABOUT AHCA NEWS RESEARCH AND  ADVOCACY FACILITY EVENTS QuALITY
DATA OPERATIONS IMPROVEMENT




image4.png
IMPROVING LIVES by DELIVERING SOLUTIONS for QUALITY CARE

AMERICAN HEALTH CARE ASSO!

Home | AboutAHCA | LTC Career Center | News | Researchand Data | Advocacy | Facility Resources | Events | Quality Improvement

Sign In Help

Let's get you signed in to the web site.

Select the situation that best applies to you.

I am not sure I have an account or what email I used for my user account.
1 forgot my password

I have a different question about my AHCA/NCAL online account (email update@ahca.org).

Look for the e-mail address used as the user name of your existing user account.

You can give us up to 3 email addresses, so we can help you find which one was used to create your AHCA/NCAL sign in.

If we find that one of these email addresses exists in our records, we'll use it to send you your user name and a link to sign in with it.

e

E-mail Address 2

Enter company email

| FIND MY USER ACCOUNT
click on this
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