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WELCOME!

We've been waiting for you! Over the last year, our fabulous faculty, advisors, designers, reviewers and
staff have been working hard in preparation for your arrival. So many experts and enthusiastic
contributors have worked to develop this course, the first of its kind at AHCA. In anticipation of CMS’
Infection Preventionist requirement, AHCA proactively began preparations to deliver a valuable,
interactive and insightful program that would prepare you for your role as an Infection Preventionist.
And here it is!

Made with you in mind!

The course will deliver approximately 25 hours of training that you will be able to digest at your own
pace. That’s right! Open for business 24/7, you can study at 11:30 pm and have your ice cream too. You
will find that the faculty has used many different teaching styles to create an intimate and engaging
program. And, at any point, if you get stuck, find that something isn’t working right or just need some
reassurance that you are on the right track, send us a message to educate@ahca.org. You’ll get a
prompt reply. (Unless you’re working at 3 am!) We're here to help and want you to have a smooth
experience.

You've got this!

This course guide is designed to provide you with information you might need to navigate the course.
Take a few minutes to review it as there are a few tidbits that will make your experience easier. We
went ahead and highlighted a few important items that we want to bring to your attention.

A Word of Special Thanks

Allow us to brag. A great team created this course. We want to thank and acknowledge all the folks who
contributed.

The Faculty

Linda Behan BSN, RN, CWCN, CIC, Corporate Director of Infection Prevention and Control at Genesis
HealthCare

David Gifford MD, MPH, Senior Vice President of Quality and Regulatory Affairs at the American Health
Care Association, Board Certified Geriatrician, Adjunct Faculty, Brown University

Stefan Gravenstein MD, MPH, Board Certified Geriatrician, Professor of Medicine, Case Western
University School of Medicine; Adjunct Professor at Brown University; specializing in infectious diseases

Holly Harmon RN, MBA, LNHA, FACHCA, Sr. Director of Clinical Services at the American Health Care
Association

Marguerite McLaughlin MA, Former Sr. Director of Quality Improvement, American Health Care

Association, current Vice President Rhode Island Health Care Association

Stacey Merritt Hord LNHA, MCD, CCC-SLP, QCP, Vice President of Quality, Golden Living; Chair of the
AHCA/NCAL 2016/2017 Quality Improvement Committee; Owner and CEO of Comprehensive Healthcare
Consulting, LLC
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Gail Polanski RN, BSN, Senior Vice President of Clinical Services, Tara Cares; Chair of the AHCA
2016/2017 Clinical Practice Committee

Janet Robinson, MEd, RN, CIC Board Certified Infection Prevention Specialist, Educator, Consultant and
Mentor; Healthcentric Advisors (QIO) Infection Prevention Specialist

Elie Saade, MD, MPH Board Certified Geriatrician Assistant Professor Medicine, Case Western University
School of Medicine specializing in infectious diseases

Janet Snipes NHA Executive Director, Holly Heights Center in Denver, where she has worked for 40
years. Board of Directors, Colorado Health Care Association; past chair of the AHCA/NCAL Quality
Improvement; chair of the AHCA Survey Regulatory Committee and serves on the AHCA Board of
Governors.

Pamela Truscott, MSN, RN, DNS-CT, QCP, Senior Manager, Clinical and Regulatory Services with the
American Health Care Association.

The UNMC CON CNE staff:

Heidi Keeler, PhD, RN Renee Paulin, MSN, RN,
Assistant Professor CWOCN, Nurse PlannerDirector
Dan Jensen, EducationalProjects Anji Heath, EducationalProjects
Coordinator Coordinator

The Nebraska Medicine Infection Preventionists Review Team:
Terry Micheels, MSN, RN, CIC, FAPIC Joleen Strosahl, MSA, MSN, RN, CIC

The AHCA Member Review Team:
Linda Behan, BSN, RN, CWCN, CIC Anna Fisher, LPN, CDP, DHA
Crystal Bowens, MHA, MSN, RN-BC Tara Roberts,PT
Jeanne Delicata, RN, MSN

The AHCA Curriculum Designers and Planners:
Lyn Bentley, MSW Marguerite McLaughlin, BS, MA
Holly Harmon, RN, MBA, LNHA, FACHCA Pamela Truscott, MSN, RN, DNS-CT, QCP
David Gifford, MD, MPH
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GENERAL INFORMATION

A few easy steps to follow once you have registered for the course: (further detail and navigation will be
shown in the next section)

1.
2.

4.

Use Google Chrome or Foxfire for the best experience. Go to ahcancal.org/ipco

Log into ahcancalED. You will have to log in each time. This will allow you access to the course.
Your course, can be found in the Dashboard (found on the left tool bar of your screen)

The nine modules that make up the course are comprised, in most cases, of four key elements.
They are:

a.

The Module Guide-provides an overview to the module, the speakers, the approximate
amount of time for each of the lessons, space for note taking on the actual slides and a
list of the modules resources.

The Module Lessons-provides the actual lessons for the module. There are several
lessons within a module and, in some cases, several faculty who teach them. You will
quickly see that when you open the module you will be able to click on a lesson and it
will start. You can listen, pause, repeat. When done, follow the prompts at the end of
the lesson and you can return to the starting slide by clicking on “Main Menu”. There,
you can choose another lesson or advance to the quiz.

The Module Quiz-to complete the module and move on, you must complete the quiz.
Here’s how it works. Participate in each module and successfully complete quizzes
throughout the course and final test (achieve at least 80% correct each time). Modules
1-7 will have quizzes with 5 questions (4 of 5 questions must be accurately completed)
except for module 3 which will have 10 questions (8 of 10 questions must be accurately
completed). Each module quiz may be attempted three times before the participant is
required to repeat the module and then reattempt answering questions. In the event
you exhaust the three attempts, email educate@ahca.org to request rest of quiz for
more quiz attempts.

The Module Evaluation- Complete the course evaluation after each module and at the
end of the course. We so appreciate your feedback and will use it to enhance the
educational experience of those who will follow you.

Final Test, Evaluation and Certificates
Once you have completed all the requirements, you can move to the Final Test and
Evaluation. The final test appears after Module 9 and will have 20 questions (16 of 20

guestions must be accurately completed). When you succeed at that final test, two
certificates will be made available to you. The first certificate is provided by UNMC
CON CNE, that awards 25 contact hours; the second, the Specialized Training
Completion certificate from AHCA, valid for 3 years.
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HOW TO USE ahcancalED

1.

2.

3.

For your best experience, use Google Chrome or Foxfire to begin. Go to
ahcancal.org/ipco

Your IPCO course lives here.

# Home @ AHCA @ NCAL

ahcancalED

Delivening Solutions s

T Infection Preventionist Specialized Training =
- IPCO (Version 2)

-
CREATE ACCOUNT

GETTING STARTED Overview Faculty FAQ  Contents(35)  Participant Reviews  CourseTips  Group Reg
NEED HELP?
WEBINARS ~ I x
(CORONAVIRUS INFORMATION

Infection Preventionist

Specialized Training

Welcome!

Registrations for IPCO must be done by
ations

he individual who will be taking the course, under theisindividual login
not be done by anather person or under another persor
status, please email educate@ahee.org before maki

‘you are not sure.

AHOA Infection Preventionist Specialized Training (IPCO) is & specialized course of study for healthcare professionals who
desire to serve 25 Infection Preventionists (1Ps) as established in the IS Reform of Requirements of Participation for
Long Term Care Facilities. Through this program, individuas will be specially trained to effectively implement and manage
an Infection Prevention and Control Program in & nursing center.

It addresses both clinical and organizational systems, processes and cultural aspects of infection prevention and control
which are fundamental to effectively leading and administering a center's Infection Prevention & Control program.

The training is 2n on-line, selF-study program on ahcancalD. The training includes online lectures, case studies and
interactive components taught by an array of experts from around the country.

Objectives
Students who complete this course successfully will be able to:
+ Effectively manage an Infection Prevention and Control Program within their health care setting

Convey to staff effective strategies to prevent infections
+ Implement practices and procedures to mitigate infections
+ Enforce practices and policies related to infection prevention

Provide on-going education to others including staff residents and families

Log in by clicking on the orange box

# Home @ AHCA Q@ NCAL

ahcancalED

De,lwmmy Selutions

Q

e Infection Preventionist Specialized Training
- IPCO (Version 2)

Alrsady registzrad? Log i nom.

CREATE ACCOUNT
GETTING STARTED Overview Faculty FAD Contents(35) FParticipantReviews CourseTips  Group Reg
NEED HELP?
WEBINARS ~ I x
CORONAVIRUS INFORMATION
Spnclall!sd 1hinlnq
Welcome!

Registrations for [CO must be done by the individual who will be course, under their individual Login.
Registrations cannot be done by another person or under another person's login. If you are not sure of your member
status, please email educate@ahca.org before making pay

ent.

AHCA Infection Freventionist Specialized Training (IPCO) is a specialized course of study for healthcare professionals who
desire to serve as Infection Preventionists (IPs) as established in the CMS Reform of Requirements of Participation far
Long Term Care Facilities. Through this program, individuals will be specially trained to effectively implement and manage
an Infection Prevention and Control Program in  nursing center.

It addresses both clinical and organizational systems, processes and cultural aspects of infection prevention and control
which are fundamental to effectively leading and administering a center’s Infection Prevention & Control program.

The trainingis an on-

ne, sel-study program on ahcancalED. The training includes online lectures, case studies and
interactive components taught by an array of experts fram around the country.

Objectives
Students who complete this course successfully will be able to:
+ Effectively manage an Infection Prevention and Control Program within their health care setting
* Convey to staff effective strategies to prevent infections
+ Implement practices and procedures to mitigate infections
+ Enforce practices and policies related to infection prevention
+ Provide on-going education to others including staff, residents and families

Individual module objectives are found in the module resource tab within the module presentations; be sure to access
and review for each module.

© 2020 American Health Care Association. All rights reserved.

To register: Click on the Green button, fill out the registration and pay for the course.
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4. You will arrive here:
Add your user name and password.

B signin X | -

IMPROVING LIVES by DELIVERING SOLUTIONS for QUALITY CARE @

Home | AboutAHCA | LTC <reer Center | News reh and Data | Advocacy | Fality Resour Events | Quallty Improvemaent

User ID
Password

[ Remember gD this computer

Not sure what your usemame or password s, or If you have an acco

5. Having trouble? Click here
6. You have arrived!

4 Home @ AMCA @ NCAL

ahcancalED

De,fwamy Selutions

T Infection Preventionist Specialized Training  Youare registeredt

- IPCO (Version 2)

SR Overview Faculty FAQ  Contents(35)  FParticipant Reviews  Course Tips

EDIT YOUR PROFILE
Key: Complete [ Wew [ roled avilable ookt

MY DASHEOARD [y | & Copyriont Acknowieagement

RECOMMENDED FOR YOU Agree to tems to continue.
22020 Amarizan Health Care Assacistion, All ighis reserved. A1 Infecticn Praventonist =
‘Speciakzed Training (1P = subjec ot e READ TERMS
NEED HELF?
WEBINARS =
CART (0 ITEMS)

CORONAVIRUS INFORMATION

Module 1 Introduction to Infection Preventionist (IP) Training 1hr : 41ming

I o 2 moicmentin am Efecive 1P and Contro Proceam v s

I oouie = tactions prevertion & Management s :smins

Wodalo 4 ntecion survetiance e amins

Mol 519 Contro rogeams: Aniblose. tevardship and Wate g Shs:Smins

Module 6 Tracking, Reporting, Managing and Investigating Infections 2hrs ; 10mins

3 oduie 7 The Big Picture 2hrs : 30mins

7. Begin the course by clicking the agreements.
8. Be sure to view the IPCO Course Syllabus which contains a great deal of detail about the course
and the how to navigate the course to its end.
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9. Move to the Modules. Click on the plus sign to open a module. You can see all the
components. Those that show bright colors are available to view. Those that are dull and
“grayed out” can only be viewed once you complete the previous component.

# Home @ AHCA @ NCAL

ahcancalED rliierei %
D’[’W(’Mﬂy Selutions
e Infection Preventionist Specialized Training S e
- IPCO (Version 2)
R Overview Faculty FAQ  Contents(35)  Participant Reviews  Course Tips
EDIT YOUR PROFILE
Key: [l copies [ [ [ anime [ e
SRR [>] & Copyright Acknowledgement
RECOMMENDED FOR YOU Agree in
ReaD TERNS
NEED HELP?
WEBINARS ~
CART {0 ITEMS). 1

CORONAVIRUS INFORMATION

[ recocourse sytiabus

JEl Mocute  ntroduction to nfection Preventionis (P Training thr: #mins

[ Hodtc 2 implcmenting an Effective 1P and Gontrol Program 2hrs :smins

JE #ocie 3inections Prevention  Management Shrs : 4mins

[ L ——

[ oot 519 ContrrProgrms: Aot Sewarcsti s Wotr Mo s ins

Bl Modute s Tracking, Report i 2hrs : 10mins.

I Mociue 7 The Big Picture 2hrs : 30mins

10. Inside the course, it looks like this. Click on the blue buttons for each lesson. Also, don’t miss
the robust array of resources that supports each lesson.

[3 Module 1 - Google Chrome

@ educate.ahcancal org/webinar/337

ol

1PCO Module 1

Infection F

/ Chck on the buttons

for each Lesson

11.11.
Within each course is a Module User Guide. It’s the first component of each lesson. If you
download that and print it, it will help you complete the lesson. It has a great deal of
information to assist you with that Module and a place to take notes. When you reach the end
of the module, take the quiz.

12. Help us by completing the course evaluation after each module and at the end of the course.

Page8|10

© 2020 American Health Care Association. All rights reserved.



IPCC

Infection Prevention
Control Officer Training

Quizzes

When you finish a Module and, feel adequately prepared, open the quiz. The quiz will pop up in a unique
box displaying the questions and the multiple choice options. If its appearance is a bit too small, drag the
corner to enlarge it.

Answer the questions. A message will pop up indicating your success or failure. If you fail, close it and try
again by re-opening the quiz. If you passed, you can continue to the Evaluation.

Side note: If you would like to see your answers, close the actual quiz and go back into the Module. The
green box will indicate you have passed while the blue box, when opened will display your answers.

- Module 1 Introduction to Infection Preventionist (IP) Training 1hr : 11mins

£ Module 1
Select the "View Module” button to begin.

n @ Module 1 Quiz

5 Questions | 3 attempts | 4/5 points to pass

Congratulations on completing the Module! Before you start the quiz take time to TAKE QUIZ
review your notes and re-waich lessons a5 needed to ensure understanding of the
material. In order to proceed to the next Module, you will need to correctly answer
four cut of five questions or achiewve B0% on the quiz for this Module. You will onky
have three (3} attempts to successfully complete the quiz. Should the quiz not be
successfully completed i three atiempts, the course will lock and you will not be
aliowed io further advance in the course. You must contact educatei@ahcs.org 1o
unbock the course.

You have 3 out of 3 slioveed
attempis remaining.

[ 1]
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TIPS

1. We recommend that you use a binder and print out the materials or download an electronic file
form to organize the materials for future reference.

2. Make a date with yourself by putting appointments into your calendar so that you can have
dedicated class and study time. In this way, you can set a goal of completing the course in two
months and keep to it. You have nine months to complete the course but, you won’t need that
if you stick to a schedule.

3. Java Script- Occasionally, you might get really stuck. A lesson won’t open or you can get it to
budge. You might need to update your JavaScript. (Oh no! You're thinking ....... I don’t even know
what that means!) Fear not, here is a quick solution. To enable JavaScript in Google Chrome:

a. Open awindow in Google Chrome.

b. At the top right, click More Settings.

c. Atthe bottom, click Show advanced settings.
d. Inthe "Privacy" section, click Content settings.
e

. Select Allow all sites to run JavaScript (recommended) in the "JavaScript" section.
f.  Click Done.
Woohoo!.....now you’re a techy and an Infection Preventionist!

4. Upon returning again and again to the course, you can easily access your course in the

Dashboard.
# Home @ AHCA @ NCAL
ahcancalED g
demm? Solutions

AHCA USER 1.:'
Coronavirus National

¢ Webinar & Educational
GETTING STARTED &

Resources (COVID-19)
EDIT YOUR PROFILE
RECOMMENDED FOR YOU
NEED HELF? 0
= ICD-10 CODING IN THE NEW
TrIowee PATIENT DRIVEN PAYMENT MODEL
CORONAVIRUS INFORMATION F— {
WE TRAINING NOW AVAILABLE

On-Demand Training

AHCA PDPM Academy Updated PDPM ICD-10
2020 Subscription — Trainings

Building Optimal Operational

Capacities®

COVID-19 Webinar &
Educational Resources

Complying with Infection
Control Regulations

Water Management
Training

Learn More Learn More
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