Application Deadline Day
January 31, 2019 - 8pm ET

NATIONAL QUALITY AWARD PROGRAM
Inspiring Excellence Since 1996

Learning Objectives M g e 50 N D

* Review Deadline Policy

» Review Application Submission Process
» Completing an online application form
» Uploading a PDF application

* Review Application Payment Process
*Q&A

:ﬁkg%%duhg¥¥ks www.ahcancal.org/qualityaward #QUALITYAWARD
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Application Deadline Day iy ooiriarcodromll |

* Deadline for payment and application for all award levels

January 31, 2019 at 8 pm EST

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD

Who can submit? T g e e 1355 QY

* Note that only center level staff (a Primary Center Contact or Center
Contact) are able to draft and submit an application.

* If you do not have one of these roles you will not be able to submit
the application.

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD

1/29/2019
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- NATIONAL QUALITY AWARD PROGRAM
Logging In i Bl S 1956

& C & nhttpsy//ahcancal.smartsimple.comy/s_Loginjsp o Q % 6

i Apps [} NewTab D78 PBIData [} WestCoastMesting [ EastCoastReimburs: & Welcome to AHCAZ  BE HTML or AHCA

Welcome to the AHCA/NCAL National Quality Award
Program Portal

Enter Email

Enter Password

“Note the usermame and password for this site s
different than that for the AHCA/NGAL website.
Please fofiow the instructions beiow to get your
fogin credentiais,

APPLICANTS >
Ar you a firsttime user with an existing

Login to view, write, and submit your Quality Award Applications. AHCA/NCAL user account OR & retuming user
and need password help?

) ﬁ 1. Click ! enter your email address, retrieve
EXAMINERS or feset your password
Login to submit an Examiner appiication and review applications once selected.

Are you a first-time user without an existing
AHCA/NCAL user account?

AHCA NC _ www.ahcancal.org/qualityaward #QUALITYAWARD

e TR rot

User Dashboard O ot Bl St 1956

Help [ *UserDashboard= & Privacy & Security & UrviPatel»  J&

User Dashboari

Welcome Urvi Patel

1. To get started, click Access to a Center/Corporation on the right

2. Once your access to a center/corporation is approved, click User Dashboard at the top of the page to go to your
center/corporation’s page.

3. If you are interested in applying to a Quality Award Examiner, click Apply To Be An Examiner.

For assistance, click Help in the top blue bar.

AHCA. NCAL. www.ahcancal.org/qualityaward #QUALITYAWARD

ANLHCAN HEALTH CARE ASSOCIATION MATIONAL CENTER FOR ASSISTED §




NATIONAL QUALITY AWARD PROGRAM

Center Portal e

Help [ Gables Home - Test Center» & A

Gables Home - Test Center Portal

123 Main St.
Alexandria VA 22305

DESCRIPTION OF TABS LISTED BELOW
Apply: All awards your center(s) are currently eligible to apply for. Not available for center associates.
Current Applications: All applications your center(s) are currently working on.
Award History: Past award history for your center(s).
Access Requests for Approval: A list of all requests for access that need your approval. Not available for

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD

NATIONAL QUALITY AWARD PROGRAM

Apply Now g Besnes e 1355

Ul @a2i31ariive, LILh HISIR 11 UIT LU WIuT val.

The application deadline is January 31st, 2019 at 8 PM EST.

APPLY (3)  CURRENT APPLICATIONS ~ AWARD HISTORY  CENTER/CORPORATION USERS ( 4)

t
Year Type Organization / Group Level ITA Deadline Deadline
2019 SNFAL Gables Home - Test Center Bronze 11/08/2018 01/31/2019
2019 SMFAL Gables Home - Test Center Silver 11/08/2018 01/31/2019
2019 SNFAL Gables Home - Test Center Gold 11/08/2018 01/31/2019

www.ahcancal.org/qualityaward #QUALITYAWARD

1/29/2019



Two Options to Submit b tarustil |

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD

Submit Online Form g Beclle e 1996 Q

* Allows you to type or copy and paste the responses to the criteria questions into
an online form.

* The online form already includes the submission format and helps you meet the
technical requirement of responding to all the criteria questions.

» Has a character count limit depending on application level

* Allows you to attach a supporting PDF document with charts, graphs, and the
glossary as necessary. This is not the place to add in additional narrative. This
PDF must meet the applicable technical requirements.

Level Character Limit Page Limit
Bronze 17,000 2
Silver 70,000 12
Gold 150,000 25

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD

1/29/2019



1/29/2019

I P D F NATIONAL QUALITY AWARD PROGRAM
pload a e e

« Allows you to upload a PDF file contain the responses to the
criteria.

* Note, if you choose this option, you must adhere to all the
technical requirements listed in the application packet.

AHCA NCAL www.ahcancal.org/qualityaward #Q UALITYAWARD

. .
Submit Online Form 2= e

= Application Due Date is 01/31/2019 at 8:00PM.
= Click Save Draft frequently to save your work. Work will not be auto saved,

The online Bronze application has a character count limit of 17,000 characters and allows applications to aitached a 2 page PDF document with supporting materials at the end of the
application. The PDF attachment must be limited to figures, graphs, charts (all of which should be legible) and the glossary.

» Click Save Draft frequently to save your working. Work will not be autosaved

s Click Validate Characters Typed to see how many characters you have typed and how many you have remaining

= Click Submit Application to submit your application. A successful submission will generate a confirmation page and an email. You must compiete the questions on the Authorizations
tab before you submit the application,

= Click Upload PDF Application Instead if you want to submit an uploaded PDF application instead

*Center: Gables Home - Test Center

Modified Date:  01/09/201% 18:38 Modified By: Urvi Patel

AHCA NCAL www.ahcancal.org/qualityaward #Q UALITYAWARD




H = NATIONAL QUALITY AWARD PROGRAM
Submit Online Form . o b i

Help [g Gables Home - TestCenter» @ Privacy & Security & Urvi Patel»

Applications  Payl

ORGANIZATION PROFILE ~ AUTHORIZATIONS GLOSSARY

P.1 Organizational Description

What are your KEY organizational characteristics? Describe your organization's operating environment and your relationships with KEY PATIENTS/RESIDENTS, CUSTOMERS, STAKEHOLDERS,
suppliers, and PARTNERS.

Provide a response for each of the following questions:

a. ORGANIZATIONAL ENVIRONMENT

*(1)

Service Offerings: What are your main HEALTH CARE SERVICE offerings? What is the relative importance of each to your organizational success (e.g,, skilled nursing, subacute, etc.)?

ID/DD residential services providers only: What are your main active treatment and independent training offerings?

(730

NEXT »

AHCA NCAL www.ahcancal.org/qualityaward #Q UALITYAWARD

H = NATIONAL QUALITY AWARD PROGRAM
Submit Online Form . o b i

Supporting Documents

Upload supporting information in a PDF file. Note that the file cannet be larger than two pages.

9

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD
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H = NATIONAL QUALITY AWARD PROGRAM
Submit Online Form . o b i

Please correct the following errors and try again.

@ You currently have 73 characters typed. 16927 characters remaining.

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD

H = NATIONAL QUALITY AWARD PROGRAM
Submit Online Form . o b i

*Center: Gables Home - Test Center

Modified Date: 01/09/2019 18:38 Modified By:  Urvi Patel
* Application Due Date:  01/31/2019 Application Method:  Online Application
rimary Center Contact

Il email notifications are sent to this contact. Please start typing the name of the contact if any change

wristine Wilsan D

GANIZATION PROFILE AUTHORIZATIONS GLOSSARY

P1 Organizational Description

that are your KEY organizational characteristics? Describe your organization's operating environment and your relationships with KEY PATIENTS/RESIDENTS, CUSTOMERS, STAKEHOLL

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD

1/29/2019



NATIONAL QUALITY AWARD PROGRAM s

Submit Online Form P ot e

ORGANIZATION PROFILE AUTHORIZATIONS GLOSSARY

P.1 Organizational Description

What are your KEY organizational characteristics? Describe your organization's operating environment and your relati
suppliers, and PARTNERS.

Provide a response for each of the following questions:

A A R I ATl E D AT R L FEF sk TR B R T

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD

NATIONAL QUALITY AWARD PROGRAM 5 -

Submit Online Form P ot e

contact. Please start typing the name of the contact if any change

www.ahcancal.org/qualityaward #QUALITYAWARD

1/29/2019



Submit Online Form

Action Successful

NATIONAL QUALITY AWARD PROGRAM 2 —
Inspiring Fxcellence Since 1996

Application (Bronze-159-31255) is now in Submitted status. To return to your application dashboard, click Applications.

AHCA NCAL www.ahcancal.org/qualityaward

#QUALITYAWARD

Upload PDF Application

FILOLL 1 ISO3T JLATL LYY LS a0 S L LIS LU LS T Sy LS iy

www.ahcancal.org/qualityaward

NATIONAL QUALITY AWARD PROGRAM [
Inspiring Fxcellence Since 1996

#QUALITYAWARD

1/29/2019
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Upload PDF Application o ey

* Application Due Date:  01/31/201% Application Method: Uploaded Application
* Primary Center Contact
All email notifications are sent to this contact. Please start typing the name of the contact if any change
Christine Wilson L]
* Upload Application

Please upload your application form in a PDF file. The application must be formatted to 8 1/2 by 11-inch pages and be no more than 5 pages in length, not including the acronym pag

AUTHORIZATIONS

* Federal Provider Number

Six-Digit Federal Medicare/Medicaid Provider Number (if none, write N/A).

1234

are Association

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD

Upload PDF Application o ey

File Upload

Select File:

Attached File:

A\ Larger Files will take lenger to load

www.ahcancal.org/qualityaward #Q UALITYAWARD

1/29/2019
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NATIONAL QUALITY AWARD PROGRAM
Tuspiving Excellence Sivce 1996

Upload PDF Application

File Upload

File uploaded successfully.

Select File:
Max. 2 GB

etails - PayPal 63 pdf

Attached File: Trans
A Larger Files will take longer 1o load

www.ahcancal.org/qualityaward

#QUALITYAWARD

Upload PDF Application

AUTHORIZATIONS

* Federal Provider Number

Six-Digit Federal Medicare/Medicaid Provider Number (if none, write N/A)

1234
* Application Scope
Please specify the scope of your application

® skilled Nursing
(O skilled Mursing and Assisted Living

O Assisted Living

O ICFs/IF
(O HCB waiver group homes for individual with ID/DD

* Numarchin

www.ahcancal.org/qualityaward

AHCA. NCAL

NATIONAL QUALITY AWARD PROGRAM
Tuspiving Excellence Sivce 1996

#QUALITYAWARD

12



Upload PDF Application

/
NATIONAL QUALITY AWARD PROGRAM s =i
Tuspiving Excellence Sivce 1996

www.ahcancal.org/qualityaward

#QUALITYAWARD

Upload PDF Application

/
NATIONAL QUALITY AWARD PROGRAM & —
Tuspiving Excellence Sivce 1996

Action Successful

Application (Bronze-159-31255) is now in Submitted status. To return to your application dashboard, click Applications.

www.ahcancal.org/qualityaward

#QUALITYAWARD

1/29/2019
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NATIONAL QUALITY AWARD PROGRAM

Confirmation Email e

2019 AHCA/NCAL National Quality Award|Application Confirmation [ nbexx & 2

qualityaward@ahca.org @ 7:05PM (16 minutes age)  §¥  4a,
to shahurvid+pecec ~

Dear Urvi Patel,

This is to confirm that your AHCA/NCAL National Quality Award Application and payment for Gables Home - Test Center has been received IP\ease retain this
email for your records. Attached, you will find a copy of the application you have submitted. Remember. you can log back in to the Quality Award Portal and make
changes to your application any time before the application deadline of January 31, 2019. Once the deadline passes, we will not accept any changes

If you have questions, please do not hesitate to contact Quality Award staff at qualityaward@ahca org
Regards,

AHCA/NCAL National Quality Award Program Staff

[ Bronze-19-31255... 4

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD

NATIONAL QUALITY AWARD PROGRAM

Submitted Pending Payment proetp o

Action Successful
Application {Bronze-19-30134) is now ir| Submitted Pending Payment status. [To return to your application dashbeard, click Applications.

AHCA NCAL www.ahcancal.org/qualityaward #QUALITYAWARD

14



NATIONAL QUALITY AWARD PROGRAM
Tuspiving Excellence Sivce 1996

Submitted Pending Payment

From: gualityaward@ahca.org To: christinepwilson+pcc@gmail.com
cc: Created: January 09 2019 19:58

Subject: 2019 AHCA/NCAL National Quality A Application Confirmation - Fee Outstanding

Dear Christine Wilson,

This is 1o confirm that your AHCA/NCAL National Quality Award Application for Warm Sand Home Test Center has been received. Please refain this email for

your recoras

Please note that your application will not be accepted if you do not submit the associated application fee before the deadline. The application fee can be

submitted at the Qu

If you have any questions, please do not hesitate to contact Quality Award staff at g

#QUALITYAWARD

www.ahcancal.org/qualityaward

CAL.

MATIONAL CENTER FOR ARSI3

AHCA.

SWEHCAN HEALIN €

1/29/2019

NATIONAL QUALITY AWARD PROGRAM
Tuspiving Excellence Sivce 1996

Submitting Payment

Applications

Gables Home - Test Center Portal

123 Main St.
Alexandria VA 22305

DESCRIPTION OF TABS LISTED BELOW
Apply: All awards your center(s) are currently eligible to apply for. Not available for center associates.
Current Applications: Al applications your center(s) are currently working on
Award History: Past award history for your center(s).
Access Requests for Approval: A list of all requests for access that need your approval. Not available for
center contacts and center associates.
Center/Corporation Users: A list of all users connected to this center/corporation.

For assistance, click Help in the top blue bar.

The application deadline is January 31st, 2019 at 8 PM EST.

APPLY(9)  CURRENT APPLICATIONS ~ AWARD HISTORY ~ CENTER/CORPORATION USERS (4)
x
Year Type Organization / Group. Level ITA Deadline Deadline
2019 SNFAL Gables Home - Test Center Bronze 11/08/2018 01/31/2019
Silver 11/08/2018 01/31/2019

2019 SNFAL Gables Home - Test Center

www.ahcancal.org/qualityaward

MATIONAL CENTER FOR ASSISTED §

CA.

ANEHCAN HEALTH CARE ASS

#QUALITYAWARD
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NATIONAL QUALITY AWARD PROGRAM
Tuspiving Excellence Sivce 1996

Submitting Payment

A Al

Applications

Gables Home - Test Center Portal

DESCRIPTION OF TABS LISTED BELOW
Available Products: All products your center(s) are currently eligible to pay for.
Added to Cart: All products added to your cart.

Items in Others' Carts: Item(s) in the cart(s) of other users connected to your center/corporation.
Corporate Purchases: A record of payments submitted for you by your corporation. Note: This will not
display for a Corporate Account Administrator.

Historical Invoices : A record of all the past payments submitted by your center/corporation.

For assistance, click Help in the top blue bar.
The application deadline is January 31st, 2019 at 8 PM EST.

AVAILABLE PRODUCTS eJDED TO CART ITEMS IN OTHERS' CARTS (CORPORATE PURCHASES HISTORICAL INVOICES

2}
[J  Organization/Name Product Cost
0 Gables Home - Test Center 2019 Intent to Apply for National Quality Award Silver SNFAL $150
) Gables Home - Test Center 2019 Intent to Apply for National Quality Award Gold SNFAL $300
) Gables Home - Test Center 2019 Intent to Apply for National Quality Award Bronze AL $75

AHCA.

www.ahcancal.org/qualityaward

#QUALITYAWARD

ANLHCAN HEALTH CARE ASSOCIATION MATIONAL CENTER FOR ASSITED WVING

NATIONAL QUALITY AWARD PROGRAM
Tuspiving Excellence Sivce 1996

Submitting Payment

Batch Update Complete

Order #1249

1. Click Continue to Check Out to process your payment
2 Click Continue Shopping fo adc o remove ifems from your cart.

Step 1 - Review Your Order

Center/Carporation
Gables Home - Test Center
123 Main St., Alexandria
VA, 22305

United States

Purchaser: Urvi Patel

Product Discount Total ltem Deadline
Applied Cost Date
¢ i .
2016 Intent to Apply for National Quality Award Siive Wi Sis000 110872013
SNFAL
Totel $150.00

AHCA.

AWELHCAN HEALTN CARE ASSOCIATION

www.ahcancal.org/qualityaward

#QUALITYAWARD

MATIONAL CENTER FOR ASSITED LIVING

1/29/2019
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Submitting Payment

NATIONAL QUALITY AWARD PROGRAM
Tuspiving Excellence Sivce 1996

Applications  Pay

x
Batch Update Complete

1 records updated

Instructions

1. Click Buy Now to enter your paymen details
a. A pop-up window will appear. I it does not, make sure that your pop-up blocker is turned off.
b. Click Pay with Debit or Credit Card to enter your credit card details
. Once you enter your credit card information you will be brought back to this page.
2 IMPORTANT: You must click Complete Payment to process payment.
a. A successful payment will generate a confirmation screen and an emaled receipt from PayPal.

Click Cancel Payment to cancel your order.

Step 2: Payment

Center/Corporation
Gables Home - Test Center
123 Main St Alexandria
VA, 22305

United States

Purchaser: Urvi Patel

Discount Total ltem

Product ‘Appiied

2019 Intent to Apply for National Quality Award Silver A
SNFAL /

Total:

Deadline
Date

11/08/2018

$150.00

Buy Now

AHCA. NCAL.

AMLHCAN MEALTH CARE A350/ . MATIONAL CENTER FOR

www.ahcancal.org/qualityaward

#QUALITYAWARD

Submitting Payment

1P PeyPal Ch e e a X

& PayPal, Inc. [US] | https://www.paypal.com/webapps/xoonboardi

P PayPal

& FayPalinc [U5]  Foipey vy paypal comche
e e ™ $150.00 USD v

’ PayPal
Pay with PayPal PayPal Guest Checkout

We don't share your financial details with the merchant.

‘ Qipaypal@ahcaorg
————— Country
United States

[ ] -3 N2

Password

[ staylogged in forfaster checkeut (B
* Natrzoommends on e-ared devices

Haing roubl logging n?

Card number

Expires

First name

Billing address

Street address

NATIONAL QUALITY AWARD PROGRAM
Tuspiving Excellence Sivce 1996

e . o

@ PayPal, Inc. [US] | https://www.paypal.com/webapps/xoonboardi...
How fast? N
« Choose PayPal on eligible merchant sites
« Review your purchase and click to pay

That's itl With One Touch, you can skip login on
this device — no password or card info to enter.
(We don't recommend enabling One Touch on
shared devices.)

You'll need to create a password later to access all
other member benefits and account statements —
check your email for important details

Save my payment info and create a PayPal
account

Cancel and raturn to American Health Care Association

©1999-2018 @
English ~

Polities  Terms  Priv Feedback

AHCA. NCAL.

AN HEAL TER 01 0 tvING

www.ahcancal.org/qualityaward

#QUALITYAWARD

1/29/2019
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Submitting Payment

Step 2: Payment

Center/Corporation
Gables Home - Test Center
123 Main St., Alexandria
VA, 22305

United States

Purchaser: Urvi Patel

NATIONAL QUALITY AWARD PROGRAM
Inspiring Fxcellence Since 1996

Product Discount Total Item Deadline

Applied Cost Date

2019 Intent to Apply for National Quality Award Bronze $74.50 $0.50 11/08/2018
SNFAL : E

Total: $0.50

Ship to

Urvi Patel, 8108 Locust St., Irving

63, U

www.ahcancal.org/qualityaward

#QUALITYAWARD

Submitting Payment

AHCA. NCAL

NATIONAL QUALITY AWARD PROGRAM
Inspiring Fxcellence Since 1996

www.ahcancal.org/qualityaward

#QUALITYAWARD

1/29/2019
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Submitting Payment

Tue /3172015 1254 PM
P PayPal <service@paypal.com>
Your receipt for payment to American Health Care Association
To Urvipatel

Payment details

For your purchase on July 31, 2018

Details
Subtotal
Amount you'll pay
Paid with

Ship to

www.ahcancal.org/qualityaward

MATIONAL CENTER FOR ARSISTED 1VING

NATIONAL QUALITY AWARD PROGRAM
Tuspiving Excellence Sivce 1996

$0.50 USD

$0.50 USD
$0.50 USD

averican express| I

#QUALITYAWARD

Submitting Payment

NATIONAL QUALITY AWARD PROGRAM
Tuspiving Excellence Sivce 1996

Applicatiol

Gables Home - Test Center Portal

DESCRIPTION OF TABS LISTED BELOW
Available Products: All products your center(s) are currently eligible to pay for.
Added to Cart: All products added to your cart.

Items in Others' Carts: Item(s) in the cart(s) of other users connected to your center/corporation.
Corporate Purchases: A record of payments submitted for you by your corporation. Note: This will not
display for a Corporate Account Administrator.

Historical Invoices : A record of all the past payments submitted by your center/corporation.

For assistance, click Help in the top blue bar.

The application deadline is January 31st, 2019 at 8 PM EST.

AVAILABLE PRODUCTS ~ ADDED TO CART ~ ITEMS IN OTHERS' CARTS ~ CORPORATE PURCHASES | HISTORICAL INVOICES
# Ordered On Organization/Group Name Purchaser Status.
Order #1251 2018-07-31 12:51:09 Gables Home - Test Center Urvi Patel Purchased

www.ahcancal.org/qualityaward

Amount Payment Received On

$0.5.00 07/31/2018 12:54:17 PM

#QUALITYAWARD

1/29/2019

19



Q&A

NATIONAL QUALITY AWARD PROGRAM &
Tuspiving Excellence Sivce 1996

www.ahcancal.org/qualityaward

This Photo by Unknown Author is licensed under CC BY-NC-ND

#QUALITYAWARD

1/29/2019
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